MEDICAL ASSISTANT
CERTIFICATE PROGRAM
Quarter Credit Hours Required = 60

This program is designed to prepare graduates to be multi-skilled medical assistants who work with and under
the direction of a physician in clinical and administrative aspects of the physician's office or other medical
setting. This certificate program will focus on clinical techniques including examining room procedures,
obtaining vital signs and medical histories, performing routine laboratory procedures, sterilizing and maintaining
equipment, and the proper techniques for administering medications as directed by the physician, combined
with administrative functions and duties. As a unique feature of the program, students will complete an
externship in a physician's office, clinic, or related healthcare facility under the supervision of a physician, nurse,
or health services professional. Graduates or students who are currently in externship are eligible to sit for
national certification examinations. Students typically register for the examination during their certification exam
review class. Certification examinations are offered off site.

Upon successful completion of this program, students should be able to
e  function successfully in a healthcare setting requiring clinical and office skills;

e  prepare and maintain the examination/treatment area under the supervision of a physician;
e use computer technology and administrative skills in a healthcare environment;

e  provide emergency care including Cardiopulmonary Resuscitation (CPR); and

e  coordinate a successful job search.
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